
 
 
 
 
 

VACANCY ANNOUNCEMENT 
 

Job Title: Program Manager 
 
Department: Field Operations 

 
Location: Monrovia, Liberia  
 
Language: English 

 
Deadline: November 30, 2020 

 
Applicants are encouraged to apply asap, as applications will be reviewed on a rolling basis. 

 
About GiveDirectly: 

GiveDirectly (GD) aims to reshape international giving - and millions of lives - by allowing donors to provide 
capital grants directly to the world’s poorest. The Brookings Institution estimates that $70B of cash transfers 
would be required to eliminate the poverty gap; the aid sector currently spends $135B each year, much of which 
is spent on evidence-free interventions. GiveDirectly wants to change that, establishing a benchmark as Vanguard 
did for the financial industry (i.e., index fund), and in the process accelerate the end of extreme poverty. 
GiveDirectly has raised over $250M in revenue and reached nearly 150,000 households, while being recognized 
as one of the most innovative non-profit companies by Fast Company. The New York Times Magazine writes, 
“The beautiful thing about GiveDirectly’s approach is that it lets people devise their own path out of poverty.” 
The growing movement toward cash transfers and GD’s role in that movement have also been featured in This 
American Life, Foreign Affairs, The Economist, and  Business Insider. 

Cash transfers are at a potential inflection point: COVID-19 has amplified the challenges of bulkier in-kind aid 
models , and over 190 countries are deploying cash as the dominant tool of assistance. GiveDirectly has an 
opportunity to leverage its strong track record (i.e. operations across 9 countries, >$250M transferred to over a 
million individuals, 13 randomized control trials), to both deliver immense impact and position itself as the 
premiere cash implementation organization globally. 

Project Overview: 

Over the past two years, GiveDirectly Liberia has implemented multiple cash programs, including a project for 
USAID which will create a cash “benchmark”: that is, evidence on cash transfer outcomes in Liberia that USAID 
can use against which to measure the impact of non-cash programs. Our hope is that this benchmark will both 
raise the bar for impact measurement & transparency while also driving a greater portion of aid spend to direct 
cash, both in Liberia and more broadly. This year, GiveDirectly has launched (or is in the process of launching) 
multiple COVID cash response projects, including partnering for the first time with government ministries and 
also other NGOs. We are keen to see our work in Liberia expand in the coming years. 

 
Role Overview: 

The Program Manager will own the overall enrollment process for a specific program (or programs), including 
driving & tracking performance of field teams; achieving targets; building a culture of mentorship and 
professional development; and identifying opportunities for risk mitigation and process improvement. The 
Program Manager will serve as the key “eyes and ears” resource on the ground for the Country Director for a 

https://www.fastcompany.com/most-innovative-companies/2018/sectors/not-for-profit
https://www.nytimes.com/2017/03/10/magazine/the-2-26-17-issue.html?_r=0
http://www.thisamericanlife.org/radio-archives/episode/503/i-was-just-trying-to-help
http://www.thisamericanlife.org/radio-archives/episode/503/i-was-just-trying-to-help
http://www.foreignaffairs.com/articles/141214/christopher-blattman-and-paul-niehaus/show-them-the-money
http://www.economist.com/news/international/21588385-giving-money-directly-poor-people-works-surprisingly-well-it-cannot-deal
http://www.nytimes.com/2013/08/18/magazine/is-it-nuts-to-give-to-the-poor-without-strings-attached.html?pagewanted=all&_r=0
http://www.businessinsider.com/what-basic-income-kenya-is-like-2016-12?r=UK&IR=T


specific program and will be responsible for regularly synthesizing updates on operational health. The role will 
have significant responsibility and a high degree of autonomy in creating and managing a large team. 

  

 Specific Responsibilities 

Project Management: 

• The PM will be responsible for managing all aspects of ground operations: 
• Set and own quantifiable targets like households enrolled and operational efficiency. 
• Serve as the organization’s engine for continuous improvement of the enrolment process and recipient 

experience. 
• Over time, reduce dependence on senior management and create more leverage for the Country 

Director through capacity-building and delegation. 

Vision & Critical Thinking: 

• The PM will be expected to be a strong contributor to the overall vision of the country office, engaging 
with the Country Director in-country problem-solving. 

• Conceive, develop, and test new protocols and methods prior to overseeing scale up. 
• Anticipate areas of risk and create mitigation plans (e.g. coordination on complex research partnerships, 

slow-downs from pilots, etc.). 

People Management: 

• The PM will be expected to oversee a performance-oriented culture within your team (your reports and 
their reports), with all staff receiving feedback and development opportunities to achieve their potential. 

• Hire, train, and manage field staff. 
• Run performance reviews for direct reports and build their capacity to do the same. 
• Identify and coach high-potential field staff to grow on a quick promotion trajectory. 
• Identify gaps in the org chart and propose solutions to Country Director. 

Data and Analysis: 

• The PM will be expected to be comfortable using data to track performance, and inform decision-making, 
and to quickly build expertise within GD’s standard beneficiary data management and survey tools. 

• Lead survey creation and updates for new and existing projects 

• Guide and support reports on data inquiries, skill development, and data analysis 

• Work effectively with GD’s global data team (framing needs and expectations, and holding self and 
others accountable to agreed timelines) 

Communication: 

• Meets the GD “bar” for online communication responsiveness (slack, email, phone) 
• Presents effectively to the management team (focusing on key insights, etc.) 
• Build relationships with the government and other stakeholders that protect and advance GD’s work. 
• Communicate and concisely clearly across a variety of forms (written, presenting, verbal) 

Support for auxiliary projects: 

• Assist Country Director with hosting journalists, donors, and other external parties 



• Assist Country Director with communicating and executing new projects/pilots/technologies (e.g. 
messaging Segovia to the field team, brainstorming options for community-based targeting, rolling out 
mobile app questions, etc.) 

Team-building / morale: 

• Monitor team dynamics and own follow-up on barometer activities 
• Identify opportunities for morale-building (e.g. retreats, team events, incentive schemes, etc.) 

Ethics 

• Sets a strong example to other staff inappropriate management of GD resources 
• Identifies and proposes fixes for potential fraud loopholes 

 Qualifications 

• Demonstrated success in a high-performance work environment 
• Exceptional leadership ability with demonstrated success in motivating and developing junior staff 
• Strong interest in advancing the values and mission of GiveDirectly 
• Exceptional communication, organizational, and analytical skills, including a high level of proficiency with 

Microsoft Excel 
• At least 3-4 years’ experience managing managers 
• Excitement about owning challenging management tasks, including mentoring and motivating direct 

reports and the broader field team 
• Demonstrated ability to work in a highly independent and self-directed manner, while effectively 

communicating upwardly about gaps and risks 
• Ability to manage day-to-day operations while simultaneously building more robust, efficient systems 

GD is committed to observing all local, national and international laws that protect children, vulnerable adults, 
and basic human rights of all. GD is committed to a policy of “zero tolerance for sexual exploitation, abuse, and 
harassment (SEAH)” and expects anyone who works for GD to uphold the protection and safeguarding of our 
recipients as a priority. Any violations of this policy will be treated as a serious issue. 

 
To Apply: 
 
Click on the following Link to apply: https://givedirectly.recruiterbox.com/jobs/fk0uhoq/ 
 

**This position is contingent on funding** 

https://givedirectly.recruiterbox.com/jobs/fk0uhoq/

